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SPECIAL SERVICE TOOL BULLETIN

Applicable Modelfs || Subject Bulletin No. 003/01
Miata SHIPMENT OF SPECIAL SERVICE TOOLS tssuad 06/6/01
DURING JUNE 2001 _ Revised
DESCRIPTION

The Mazda Special Service Taols (SSTs) illustrated on the followmg pages, will be avtomatically shipped to your
service depariment by Mazda's tool vendor, America Kowa Seiki, Inc. Thase tools are the latest addition to the
Mazda Required Tools (MRT) list and can be found on Mazda MMNET 2000.

APPLICATION

These tools are used to properly service the Miata Six-Speed Manual Transmission. Please refer to your Work-
shop Manual Supplement for the application of these tools.

PRICING
The total price for these tools is $577.52 plus applicable tax and shipping costs.

SHIPPING AND BILLING INFORMATION

These tools will be shipped via UPS to your service department during the week of June 18, 2001. If necessary,
please use Mazda MNET Order Tracker to track your shipment. Your dealer parts account will be automatically
invoiced for these tools and if your Accounting Department has questions regarding this invoice please call
Mazda Special Service Tools (948-442-6596). Do not send your payment to America Kowa Seiki, Inc. And
advise your shipping / receiving personnel of this tool shipment.

MNET 2000 ORDER PROCEDURE

Please submit any additional Mazda Special Service Tool orders through MNET 2000, Mazda's computer-based
information and order fulfilimant system. You will find information describing the ordering process in the MNET
2000 Operations Guide.

CUSTOMER SERVICE

Mazda's tool supplier, America Kowa Seiki (B00-824-9655}, will ship the tools to your service depariment. Please
call this toll-free number for warranty questions, product information, pricing, shipping, and ordering assistance.
Customer Service Represeniatives are availabie from 9:00 AM until 5:00 PM PST, Monday through Friday.

SST STORAGE CABINET SYSTEM UPDATE INFORMATION

Update infarmation will be sent to your Service Department enclesed in drawer numbered envelopes. This infor-
mation will consist of sasy update instructions, drawer liner/index update stickers, and any necessary drawer
dividers.

Please contact your District Customer Support Manager, America Kowa Seiki Customer Service (800-824-9655
or 562-407-6860) or Mazda Speciat Service Tools (949-442-6596 or specialtoolsequipment@mazdausa.com) if
you have any questions regarding this information.

CONSUMER NOTICE: The informatien and instrustions in this bulletin are intended for use by skilled technicians, Mazda tschnicians ulilize the proper tools /
equipment and take training ta carrectly and safely maintain Mazda vehicles. These instructions should riot be performed by "do-it-yourselfers.” Consumers
should not assume this builetin applies to their vehicle or that their vehicle will develog the described concern, To determina if the Infermation appiies, consumers
shouid contact their nearest authorized Mazda dealership.
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