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DESCRIPTION

To simplify audio system troubleshooting, a flow chart (see next page) has been prepared. It contains essentials
of audio system troubleshooting procedures, focusing on the following:

e Carry out appropriate diagnosis or troubleshooting to find the faulty part.

Obtain accurate information of customer’s complaint.

Avoid replacing unnecessary parts.
Verify whether the customer’s complaint results from specific characteristics of FM radio waves. If so,
the complaint cannot be corrected by audio component replacement.

Use the following materials with the attached flow chart when carrying out inspection and repair of the
audio system.

Audio System Troubleshooting Procedures (plastic sheet)
Service Bulletin, Category 15, 050/87 (FM Reception)
Audio Customer Questionnaire

Workshop Manual

NOTE:
If it becomes necessary to disconnect power to the audio system, be sure to copy down the customer’s pre-
set stations. Reset these stations after repairs are complete.

UMPORTANT Service and Parts Managers should read this bulletin carefully, sign and convey all intormation to those concerned.
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Service Manager

Parts Manager
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AUDIO SYSTEM TROUBLESHOOTING

s Obtain DETAILED AND ACCURATE customer com-
plaint information by filling out the **Audio Customer

Questionnaire’’.
* Reproduce the complaint.

At

Check antenna
via **Antenna Check
Procedure’’ as shown in
**Audio System Troubleshooting
Procedures'’.
Antenna is

Poor reception
problem?

OK?

Refer 1o normal condi-
tion of FM & AM radio

reception in S/B,
Cat.15, 050/87.

Check each speaker via
Speaker Check Procedure as shown
in **Audio System Troubleshooting
Procedures’’.

Speakers are
OK?

Replace faulty
speaker only.

- v

*

Replace antenna or
reconnect plug firmly
via Workshop Manual.

without C/D

with C/D

v

*

Check the

following parts

via ""Quick Reference

Compact Disc Player (C/D)

Troubleshooting Procedure’'.
® Room-lamp fuse

Check the
following pans
via "'Quick Reference
Audio Troubleshooting Procedure’”
* Room-lamp fuse

¢ Radio fuse

¢ All harness connectors for audio
* Cassette player

* Radio

¢ Graphic equilizer

and in audio components
® Shipping screws in radio
¢ All harness connectors
® Cassette player

Reconnect hamness

® Radio fuses in C/D unit or fuse box,

- Au[:‘aﬁ?’"s cf)nneclors or replace Al‘.lu::h%)?’ns
Reconnect harness faulty parts.
connectors or replace :
faulty pans. Yes M
: : - —
*

Verify that the customer Not corrected

complaint is corrected.

Customer
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