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Category Applicable Modelis || Subject Bulletin No. D02/96
AD All Models RECALL CAMPA!GN AND SPECIAL. SERVICE Issued 05/15/96
PROGRAM SERVICE REQUIREMENTS Revised
IMPORTANT NOTIFICATION

The following requirements pertain to all Recall Campaigns and Special Service Programs {SSP). Please ensure
that dealer personne! responsible for performing these functions are also aware of these requirements.

1. Dealers are required to perform all applicable Recall Campaign and SSP repairs to inventory vehicles
or replacement parts prior to customer delivery through sale or lease. :
« Under the National Traffic and Motor Vehicle Safety Act and other Federal and Staie laws, if there has been
a recall campaign, dealers must assure that all new vehicles and items or replacement equipment are free
of safety dafects and comply with applicable Federal Motor Vehicle Safety and Emission Standards at the
time of delivery to the customer. These requirements are also applicable to alt used vehicles.
« This does not prohibit offering for sales or lease such vehicles or items of equipment.

2. Dealers must attach an “AUTHORIZATION NOTIFICATION” label to the designated location when

Recall Campaign and SSP repairs are completed.

« In most recall campaigns, Federal or State law requires attaching an “Authorization Medification” (Recall
Completion) label to a designated location on the vehicle for future reference.

+ Dealers must complete the label with necessary information {Campaign Number, Dealer Code and Repair
Date). Refer to the label below. .

» Failure to follow this requirement will result in dealer viclation of Federal and State laws.

= These labels are available from Helm, Inc.

AUTHORIZED MODIFICATION

CAMPAIGN NO:
DEALER CODE:

060057

CONSUMER NOTIGE:_Tpe information and mstructions i this bulletin are intended for use by skilled technicians. Mazda techniciang utilize the proper tools /
equipment and take training 1o cormectly and safely malntain Mazda vehicles. These instructions should not be performed by “do-it-yourselters.” Customers
should not assume this bulletin applies ta their vehicle or that thelr vehicle will deveiop the described concern, To detemiine if the information applies, custemers
should contact their nearast authorized Mazda dealership.
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