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DESCRIPTION

All Worldwide Diagnostic Systam (WDS) service replacement units will be shipped free of any freight charges
from the WDS distribution center to your dealership. However, your dealership is responsible for all freight
expenses to return the WDS unit requiring service to the distribution center.

SHIPPING AND BILLING INFORMATION
There are two options for returning a WDS which reguires service to the WDS distribution center:

1. Dealer uses a pre-prihted airway hill, which is included with each WDS service replacement. Using this method
the dealer will be billed for the actual cost of return freight to the dealer's parts account statement. This billing -
will be listed as MT02-22-005 - WDS SERVICE RETURN FREIGHT.

2. The dealer pays for the return freight by using the dealer's freight account and shipping agent.

CUSTOMER SERVICE
To obtain a WDS service replacement, please contact the WDS Hotline (877) 722-8336. For return freight billing
questlons please contact Mazda Special Tools and Equipmant at (249) 442-6596 or e-mait

liog! iprmen Lom -

COMSUMER NOTICE: The information and instructians in this bulletin are intended for use by skilled tachnicians. Mazda technictans utilize the proper tools /
squipment ard taka fraining to Dorreci.ly and safaly maintain Mazda vehicies. These instructians showld not be performed by “do-lt-yourselfars.” Censumers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concem. To determing if the information applles consumers
should cantact their naarast authorized Mazda dealership.

PAGE 1 OF 1

Ne1270




