Mazda North American Operations

SPECIAL SERVICE TOOL BULLETIN

Applicable Modebis || Subject Bulletin No. __001/00
ALL NEW V9.0 NGS CARD (49T0-88-010K) AND REPROGRAMMING | |!ssued 06/23/00
OF V7.0 (49T0-88-010H) Revised

DESCRIPTION

Per Special Service Tool Bullstin 0004/99, issued 08/30/99, your service department currently has two reprogram-
mable New Generation Star (NGS) cards, an older Version 7.0 program {P/N 49T0-88-010H) and a current Ver-
sion 8.0 program (48T0-88-0104). On July 26, 2000, V8.0 will supersede to V3.0 (P/N 48T0-88-010K) as a new
Mazda Reguired Tool (MRT) to properly service MAZDA vehicles.

America Kowa Seiki is offering a reprogramming service beginning July §, 2000, which wil! update your older
NGS Version 7.0 to Version 9.0 at & substantial savings. America Kowa Seiki must receive your V7.0 no later than
July 26,2000, Follow the REFPROGRAMMING PROCEDURE on page two to participate in this service.

Note

« If your service department chooses not to participate, or cannot participate In this reprogramming service, a
new NGS V0.0 card will be automatically shipped to your service department after July 26,2000. DO NOT
SEND YOUR NGS VERSION 7.0 CARD TO MNAGC Technical Services Department. '

APPLICATION
This card is used with your NGS Tester to properly service 1088 — 2001 Mazda Vehicles. Refer to your Workshop
Manual for the application of this card and tester.

MNET 2000 ORDER PROCEDURE

If you want to receive a new NGS V9.0 Card earlier before the cutoff date of July 26, 2000, please submit an order
thorough M:NET, Mazda's computer-based information and order fulfilment system. You will find information
describing the ordering process in the M:NET Operations Guide.

PRICING

The grice for the NGS V9.0 reprogramming exchange is $279.07 plus shipping costs. If America Kowa Seiki does
not receive your V7.0 card, ar you miss the June 26, 2000 cut-off date, the new card price is $380.70 plus ship-
ping costs.

SHIPPING AND BILLING INFORMATION

Reprogrammed NGS V9.0 cards will be shipped back to your Service Department within a Week. Your parts
account will be bitled for the appropriate amount. DO NOT SEND PAYMENT TO AMERICA KOWA SEIKI, INC.

equiprmant and 1ake training to comeclly and safaly meintain Mazda vahigles. These instruclions should not be performed by “do-#-yourselfars.” Consumers
should nol assumne this bullelin applies to their vehicle or that their vehicle will develop the described concarn. To determine if the information applies, consumears
shoutd contact their nearest autharized Mazda dealership.

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilad technicians. Mazda technicians utilize the proper tools /
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REPROGRAMMING PROCEDURE

Please use the following procedure to update your NGS Version 7.0 program card to NGS Version 9.0 program
card.

STEF 1: Carefully inspect your V7.0 card for signs of damage (i.e. dents, cracks, fluid damage, etc.), sirnce Amer-
ica Kowa Seiki will only accept cards that are reprogrammable.

STEP 2: Package you V7.0 card in small box with your Service Manager's business card taped to the NGS card.
Send the package to the following address:

America Kowa Seiki
13939 Equitable Road
Cerritos, CA. 90703
RE: Mazda NGS Card Reprogramming

Step 3: Send your package by Federal Express 2 day or UPS Blue label prepaid. it must arrive at America Kowa
Saiki by July 26, 2000,

Note
« DONOT SEND YOUR V8.0 NGS CARD! Use this V8.0 card until your new V9.0 card arrives at your Service
Department. 4

Please contact your District Customer Support Manager or America Kowa Seiki Customer Service (662-407-5860)
if you have any quastions regarding this information.
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