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Category Appficable Models || Subject Bulletin No. 013/97 |
T All except WIPER MOTOR INOPERATIVE lssued 06/19/87
B-Series & Navajo CIRCUIT BREAKER ACTIVATION Revised
NOTE: This bulletin replaces previous service bulleting Cat. 15-070/88 and Cat. G 003/97. Remove Cat. G 003/97
from your files.
APPLICABLE MODELS:

All except B-Series and Navajo.

DESCRIPTION:
The wiper motor is equipped with a buiit-in circuit breaker fo protect the circuit and motor from over heating due to

motor overloading. Overload may occur when:
* Motor temperature exceeds 150 degrees (C) [302 degrees (F)].
« Wipers are frozen to the windshigld.
* Wiper motion is restricted due to heavy loads {snow or mud build-up).

NOTE: Circuit automatically resets when motor temperature decreases below 90 degrees C { 194 degrees F).

The information in this bulletin is provided to answer customer guestions regarding occasional wiper motor per-
ceived problems and prevent unnecessary wiper motor replacemnent.
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CUSTOMER NOTE:

To prevent wiper motor binding:
» Remove ice or snow build-up from windshieid with a suitable tool.
* Confirm the wiper is free by carefully raising blades from glass.
* NEVER operate wipers on dry windshield.
If the wiper operation stops:
= Guide the vehicle to the side of road and stop.
» Tum wipers “OFF".
- Wait approximately 5 minutes and turn the wiper switch “ON".
- If the wipers activate, the wiper motor and circuitry are functioning properly (circuit breaker activated).
- If the wipers fail to activate, proceed to your nearest dealer when you can saiely drive the vehicle.
Technician's Note: If the wiper motor does not operate, check the wiper motor circuit (Refer to Workshop Manual
for the specific model) and reptace wiper motor if necessary.

CONSUMER NOTICE: The information and instrugtions in this bulletin are intended for use by skilled technicians, Mazda technicians vtilize the proper tools /
equipment and take training to comectly and safely maintain Mazda vehicles. These ingtructions shouk not be performed by “do-it-yourselfiers.” Customers
should not assume this butlesin applies to their vehicle or that their vehicle will develop the destribed concern. To determine i the information applies, customers
should contact their nearest authorized Mazda dealership,
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3. To prevent wiper motor binding:
» When wiper biades become stuck to the windshield due to freezing, heavy snow build-up or nonuse for long

period, follow the procedures described below.

Condition Action
Wiper blades will not move because of freezing or | Remove ice or snow. Confirm that blades are free.
heavy snow build-up.

Wiper blades stuck to windshield because of lang- | Carefully raise blades from glass, being careful not
term nonuse. to damage them.

CAUTION: Never operate the wipers when the windshield is dry. Squirt washer fluid on the glass before
using the wipers to clean the windshieid.

Service Managers and Service Advisors should relay the following to customers with this. concern.

CUSTOMER NOTE:
« If the circuit breaker opens and stops operation of the wiper motor, operation will resurme once the circuit

resets itseif (approx. § minutes).
« |f while the circuit breaker is open, the wiper switch is tumed “OFF”, the wiper will automatically move to the

“PARK position once the circuit breaker resets.

If the wiper motor stops while the vehicle is in motion:
« Carefully guide the vehicle off the road and stop. Turn the wiper switch “OFF”.
« Wait approximately 5 minutes then tumn the wiper switch “ON” to verify wiper operation. If the wipers operate,
the wiper motor is functioning comrectly (circuit breaker opened momentarily).

Technician’s Note: If the wiper motor does not operate, check the wiper motor circuit (Refer to Workshop
Manual or specific model) and replace wiper motor if necessary.
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